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Ratu Motu offers a once -in-a-l i f e
effortlessly through sparkling azure seas and lo

Every aspect of your journey with us is designed to be user

et her youdre |joiaowiseg us to

S white sand of rarely visited beaches in some of
the world's most beautiful locations.

-friendly and tailored to your specific desires. Our

primary

objective is to ensure that every aspect of your trip unfolds to your satisfaction. The possibilities are as limitless as the
horizons into which you will sail.

This document contains all of the information that you will need prior to your trip. For those

information you are already aware
a few changes since your last trip. For those of you

returning guests, this will be

of , b uRatupViote &r®wledgepas theselrmayuhpveé obeeny o u r

joining us for the first time, the information contained in

the

following pages will assist you in planning your trip as well as ensuring that you get the most out of your time with us.

The anticipation of the adventure is a crucial part of any great journey so please enjoy the countdown to your trip. Check
website at , Instagram or on Facebook
, pack your boardies and  boards and get ready for a memorable experience!
Wedre | ooking forward to your vVvisit as muchboardd you are, and

The Management and Crew of the Ratu Motu

@ RATU MOTU


http://www.ratumotu.com
https://www.instagram.com/ratu_motu/
https://www.instagram.com/ratu_motu/
http://www.facebook.com/MotuRatu

Gallery

Registration

Contact Us
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Meet and greet in the airport of port of embarkation (including porte
Return airport / harbour transfers

Three meals per day prepared by our head chef; please let us know in advance if you have any special dietary requirements, as we
are more than happy to cater specifically for them, as well as customize the menu to suit your needs

Non -alcoholic and select alcoholic drinks are all-inclusive
All surf transfers

The use of all equipment and facilities aboard Ratu Motu, including fishing and free dive equipment, dive bottles and weights (use of
SCUBA gear is available for PADI certified passengers only), Stand Up Paddles Boards and sea kayaks

Jet Ski: A Jet Ski is available for your use (accompanied by crew member )

On-board entertainment equipment & facilities including DVD, movie library, books and board games

Daily laundry service

On-board board ding repair service (although we ask you to tip the crew member who has carried out the repair)

Guided Fishing Charters: Are available and can be arranged during your trip or ahead of time with appropriate notice and
customization of itinerary

Island Day Tours: Are available and can be arranged during your trip or ahead of time with appropriate notice and customizati on of
itinerary
Also included in this package is the expert knowledge of your Captain and Guides who have been living and surfing in these parts of

Indonesia for almost 20 years!
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arrival (delivery
the order and
nger), or Ratu Motu
erated transport an d

ed to guest on  consumption.

cost on arrival.
may purchase remaini
immediate air -condition:
Surfing Lessons: Private lesso
Guided Translation Services: Av.
Custom Guiding Services: Should your
know and we will arrange everything.
Custom Travel Transfers: Should you require any form of additional travel charter, please let us know and we will arrange everything.
Custom Travel Itinerary On-board: Should you wish to travel outside of our general charter area, please let us know and we will

arrange everything. Such travel will be subject to a fuel surcharge based on the excess of average fuel consumption during th e
course of the trip.  Anything Else You Need: As we aim to be an intimate operation with the flexibility to adapt to your needs, please let
us know and we will do our best to accommodate any reasonable requests.

other types of expertise, please let us

Please note, guests are responsible for the following items:

oo o
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Comprehensive Travel Insurance 4 to include medical evacuaton , cruising and remote Indonesia (NB: credit card insurance programs
are very limited)
Conservation tags need to be purchased pre charter within the Raja Ampat National park @ USD$100 per person

Gratuities are not included
Airfares /travel expenses to designated charter departure ports
ALL Meals, accommodation and activities in transit


http://diverajaampat.org/info/Entry-fee/introduction.html
http://diverajaampat.org/info/Entry-fee/introduction.html
http://diverajaampat.org/info/Entry-fee/introduction.html

Wedr e
that our

Fresh fruit su

Breakfast

Breakfast istypically served in the open air of our
Observation Deck area from 7.00am to 8.00 am
and includes everything from fresh fruit salad,
various cereals, bacon and eggs, French toast,
banana  pancakes and
always plenty of fresh toast and all the various
spreads . 6

Lunch

A sitdown affair served after guests return from
the morning surf session and activities . Lunch
times vary from 11.00am to 2.00pm and are
served in the Main Cabin dining area . The lunch
menu changes daily and you will generally not
eat the same meal twice during your stay. Some
of the lunch offerings may include fresh salads
and cold meats, sandwich selections, burgers &
fries, pastas, Mexican buffets or a traditional
lunch of Indonesian 6 NaGhampur 0
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omelettes . Thereds

Evening Bar Snacks

We have built a tradition across the years of
serving fresh seafood snacks around sunset
drinks,

or when guests return from the day of activities .
These vary from sashimi, king prawns or

calamari all fresh from the local psher.men

Nothing tastes better than a snack and a cold
beer after a day on the ocean .

Dinner

Dinner isthe pride & joy of Chef and is certainly
a no-holds-barred affair . Whole grilled fresh reef
p s h roasted meats, traditional Indonesian
banquets, mud crabs, curries, crumbed or grilled
p s hpasta dishes, a variety of fresh salads
including green salads, exotic fruits, the list goes
on.

Dessert

Usually a hand -prepared dessert, from ice
cream to cakes, pies, and traditional desserts.

dawn

0t



West Sumatra o Situated
various groups of islands,
coast line of Banda Ache, al
The region provides an unmatcl
fishing, all available in complete p

West Sumatra charter passengers fly into
Tiger Air), Kuala Lumpur (on Air Asia) or Bata
crew will be waiting for you and arrange luggage
an air conditoned mini van or vehicle (depending
time) . Aswe prefer afternoon arrival, the transfer isdirect to the Ha
hour's drive through the region (subject to traffic) you will be welcomed aboard Ratu Motu
you have to arrive with any overnight accommodation, there are two Hotels of choice o The
Mecure Padang (4 star) and Aerowisata Premier Basko Hotel. Hotels will usually arrange
transfers to and from the airport to the Hotel and our ground crew will collect you on check out
the following morning and take you to the Harbour .

SORONG: WEST PAPUA

Off the coast of | nd o n e spargely populated West Papua province lays the Raja Ampat
archipelago . This seemingly endless maze of nearly 1,500 islands, signified by sheerdsided
mushroom dshaped formations scattered across azure seas, were first explored in the mid 19th
century by Alfred Russell Wallace, contemporary of Darwin and co éfounder of the theory of
natural selection .

The region was not explored in detail untii a 2001 survey, when a team of Conservation
International marine biologists catalogued 500 species of coral and more than 1,300 species of
fish. Designated a marine sanctuary by the Indonesian government, efforts are underway to
protect the area further through designation as a UNESCOWorld Heritage Site.

West Papua bound passengers can transit through Jakarta, Bali, Manado or Singapore on a
variety of domestic Indonesian carriers to Sorong (SOQ). Transfer to the Ratu Motu from the
airport isa seamless 20-minute private car transfer. Hotel accommodation can be arranged if
flight schedules do not align .

@ RATU MOTU
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Using a
flights,
imperative i SN . ’
arranged b e R § .
online using ' E
while travelli
Sorong agent, C
forward e-ticket
on next invoice (o
administration fee.

Should you require assistance
Padang or Sorong, we can reco
agent suitable for your needs .

ARRIVAL
When y o u 0 arrered and cleared immigration,
you will be approached by our porters and
asked if you are a guest of the Ratu Motu. Our
porters will assistyou in collecting your bags and
exiting customs, and will carry your luggage out
to meet our ground agent as you exit the airport .
The porters are pre-paid so there isno need to
pay further for this service . From here, our agent
will transfer you and your luggage over to the
Ratu Motu . Should you be arriving a day earlier,
our ground crew will also transfer you to your
hotel and then arrange for pick up the morning
of your charter . Arrival to the vessel is usually
after 1400.

DEPARTURE

Usually Ratu Motu will be in the home port early
the morning of your last day, so flights from 800
to 1200 are advised .

@ RATU MOTU



States,
Brazil,
Finland, H
NETEN
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Zealand, and Ta

day tourist Visa. This
counter prior to immigrat

PLEASE NOTE Most airports

ATMs available . Please bring a
$USDB5 to pay this fee .

WHAT ABOUT TRAVELINSURANCE?

ALL guests must have full comprehensive
travel and medical insurance, which should
include at least a medical evacuation
option and compensation for lost charter
days due to unforeseen circumstances or
emergencies . Please let us know if you have
questions on specific coverage options . We
can arrange SOSon-board MedEvac cover
if this is not included in your policy (at an
additional charge) .

WHAT DOCUMENTATION DO | NEED
TO BRING?

A A passport with at least six months of
validity remaining, including a valid visa
(most passport holders can apply for a
Visa on arrival at $35USD)and one other
form of identification

A 2 x COLOUR photocopies of your
passport (photo page) .

A Airline tickets

A Travel insurance information,
and other travel documents .

itinerary

@ RATU MOTU

. Your
registration forms must be returned to your
booking agent at least 30 days prior to
check in.

WHAT TYPEOF POWERADAPTERDO
| NEED TO CHARGE MY
ELECTRONICS?

All outlets accept a 2 Pin Australian adaptor
(240V). The boat carries some universal
adaptors, however we suggest guests bring
their own .

CAN | BE CONTACTED DURING MY
STAY?

Yes, you can be contacted on your mobile
phone as long as you have global roaming
activated . You can also be contacted on
our satellite phone or use it to make
outbound calls (fees apply) . In addition, you
can be contacted through your regular
email address; the Internet access is
available .

spend the majority of our trips
just the other guests. Thisis not
possible, but there are plenty of
es in the area and due to our extensive
experience we know how to be in the right
place at the right time while still avoiding
major crowds . While it is inevitable that we
will come across other surfers from time to
time you can rest assured you will get plenty
of waves .

HOW MANY BOARDS SHOULD |
BRING?

This depends entirely on how much excess
baggage you are wiling to pay for! Most
people bring 2-4 boards . The normal board
you ride at home is fine and perhaps a
slightly larger semi-gun. If you are going to
bring an extra board we suggest a
replacement for the board you will use the
most as it isnot uncommon to break boards .
Remember to bring extra leg ropes, cloth
covers to protect your boards in the boats
and tropical surfwax.



ToPoToToTo  ToPoPoToPo I T»

a note
el . If you

please

whether to

Cash. Indo . Malaria is
will need ke the matter
($US5) on oose to take a
departure  tax, gly urge all our
additional awn and evenings

exchanged or withd
you pass through custol
Airport departure tax rate
Rupiah . Departure, airport
are the responsibility of guests.
Two clear photocopies of your
(photo page) . Thisisrequired to be ha
into management on check -in. The loc
port authorities require these to register you
as a visitor/tourist in the region . antibac

any remote region in the
ellers will usually update their
epatitis shots. Malaria is a reality
parts of Indonesia . We suggest you
t your doctor for the right preventative
treatment, which you may be required to start
some weeks before you arrive. Should you be

ne), taking any prescription medication, please

2- 3 pairs of board shorts tweezers, syringes, mosquito repellent, sting ensure you bring the necessary paperwork that
Some t-shirts / shirt or shawl for women ease, malaria medication, aqua ear and goes with it in case of an emergency . For more
(singlets are inappropriate in major towns & cotton buds, cold/flu tablets, multi vitamins, travel health related information, please
Muslim areas) ) sports rub, motion  sickness medication, ~general consult your doctor or visit
Loose long clothing (to protect —against antibiotics, suture kit (for stiches), Imodium or

mosquitoes if you go outside at night and charcoal tablets and personal medication

aboard Ratu Motu the saloon s air-

conditioned . Guest are expected to wear If you are traveling as a group, it is worth

collared shirtswhen dining in saloon) consolidating items on this list

Booties (for surfing and beach combing to reduce luggage .

over reefs)

Sand shoes ( or booties for island
exploration)

Solarez 6 the type with rovings in it

Spare leg ropes

Long-sleeved rash shirts

Tropical surfwax

Spare fins and keys, spare plugs and screws
if you have FCSsystem

Sunscreen and lip balm 30+

Insect repellent

Sun hat

Sunglasses

Toiletries (basics supplied per cabin)

@ RATU MOTU
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http://www.indonesia.travel/en/travel-information
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PAYMENTS

25% deposit
person to secl
All  bookings
deposits and b
Bookings show as
in EBMlaccount .
Bookings will not be
All deposits are 100% n

25% deposit of full payment is
person to secure traveling dates .
Balance of payment is required to b
30 days prior to departure and is no!
refundable due to boat booking conditions
and provisioning terms.

All prices quoted are for RATUMOTU and DO
NOT include international airfares OR extra
nights needed in ftransit prior to or after
guests trip.

Confirmation will be sent via email receipt
when any money is paid to confirm that we
have received payment from agent .

There are no refunds or partial refunds given
for poor surf, inclement weather, airline
related delays or cancellations and late
departures from a designated trip date or
itinerary .

In addition, there are no refunds given for
reasons pertaining to unstable global,
national, or local politcal or natural
conditions that do not directly pose a threat
to the safe operations of our lodge .
Group/Individual ~ payment not received by
due dates, forfeits trip to first group/individual
on wait list

All trips are non refundable

@ RATU MOTU

or baggage p .
EBMI does not accept any responsibility or
fees for late arrival or non-arrival of
surfboards, surfboard bags, diving
equipment, fishing equipment or any other
luggage .

Departure, Airport & Airline taxes are the
responsibility of passengers and may vary
depending on airport .

As guests will be travelling to some of the
most remote surfregions in the world that are
occasionally hampered by unstable local
politics & infrastructure and natural disaster,
please ensure the airline tickets guests
purchase in advance are through an airline
which is flexible with date change &
destination changes and has a minimal
cancellation policy . Again as per items
under Payment 0 0 T h earee no refunds or
partial refunds given for poor surf, inclement
weather, airline related delays or
cancellations and late departures from a

D o >

ddition,
reasons
or

&

provide  Airport -Harbour -Airport
S in port as part of the package price .
I is not responsible for  ANY
accommodation or incidental costs in transit.
Should transfers be unable to operate due to
unfavourable weather conditions, guests will
be accommodated aboard or at harbour
until next available transfer.

EBMIdo not offer a refund or compensation

if this happens .

International Transfers

EBMI is not responsible for airline board fees
or baggage policies .

EBMI does not accept any responsibility for
late arrival or non-arrival of surfboards,
surfboard bags, diving equipment

13



DOCUMENTS

RIGHTOF REFUSAL

A EBMI and their representatives reserve the

Booking and
taxes, and ins
individuals and
Any group/individu
to RATUMOTU due
missed flights will on
at an additional charge
this transfer/handling
Costs associated with facilit

will be at expense of guests or
EBMIlaccepts no responsibility or
missed/cancelled or delayed inte
flights and domestic flights.
Changes to guest flights and (o]
accommodation or any additional ground
handling will be at the expense of guests or
agent .

Any services rendered by EBMI ground
agent in regard to flights and
accommodation  changes will be at the fees
nominated by EBMI ground agent at the
expense of guests.

Gu e s pa8sports must be valid for at least 6
months from the date you enter Indonesia .
For more Indonesian travel information
please Vvisit

www .indonesia .travel/en/travel -information

right to remove guests from the boat and
cancel accommodation  for any reason with

@ RATU MOTU
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ow well in

in advance.

ion and need to let us
e one for you at cost.

t number for someone back home

advance. If gluten fre
A Will there be any guests wi
know well in advance too. We do
A Provide a travelling contact number/e

Failure to return these items in a timely manner may result in cancellation of your reservation.

Please complete required information in fields provided, save document to your desktop and email as an attachment to

validity

@ RATU MOTU
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mailto:lisa@ratumotu.com

Skypes

ratumotu

@ RATU MOTU

ON BOARD CONTACTS

Ratu Motu Satellite Phone: +882 167 606 2337
wheelhouse@ratumotu.com

f

www.facebook.com/MotuRatu

17


mailto:lisa@ratumotu.com
http://www.ratumotu.com
mailto:wheelhouse@ratumotu.com
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WE TRUST YOU WILL ENJOY THE RATU MOTU EXPERIENCE
@ RATU MOTU



